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The purpose of this paper is to propose a framework for the analysis of students’ ratings of teaching quality in higher education and the disclosure of i
risky issues undermining the quality of teaching and courses that require attention for continuous improvement. The framework integrates two decision-
based methods: the standardized u-control chart and the ABC analysis using fuzzy weights. The control chart, using the students’ ratings, allows the Effective Time Management in
identification of those courses requiring an improvement of teaching quality in the short-medium term. While the ABC analysis uses fuzzy weights to deal Ensemble Behearsals
with the vagueness and uncertainty of students’ teaching evaluations and provides a risk map of the potential areas of teaching performances Manfredo, Joseph.
improvement in the long term. The proposed framework allows the identification of teaching and course quality aspects that need corrective actions in Music Educators Joumal;
response to students’ criticisms in accordance with different levels of priority. Reston Vol 93, Iss. 2, (Nov 2006): 42-46.
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1. Introduction

Kumar, Maneesh.

In the last ,the | pe of higher has been facing continuous and ubiquitous changes (Housewright and Schenfeld, 2008). These ional Joumnal of Pi ivity and
changes concern student demographics, competitiveness and governance models, privatization, internationalization, students’ expectations for services Performance Management;
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